Pets Shipped as Cargo — Frankfurt IAP

Frankfurt Animal Lounge

How to get there? Take a taxi to Cargo City Nord, Tor 26, Building 463 (Frankfurt Animal
Lounge).

Opening hours 24/7

Opening hours — Vet Weekdays 6:30-22:00

Weekend and public holidays 7:30-22:00

Est. processing time 1-2 hours

Pickup Information.

If your animals are transported to Frankfurt with Lufthansa
Cargo, please go directly to the Frankfurt Animal Lounge
(entry via Tor 26). Here, you will receive all documents for
veterinarian and customs clearance. The airport’s vets are
also located in the Frankfurt Animal Lounge. The Customs
Office is in building 451 (Lufthansa Cargo Center). If your
animals are transported with an airline other than
Lufthansa Cargo, please contact your airline in advance for
documentary procedure. The Frankfurt Animal Lounge can
only be used for animals transported as air cargo.

If your animal is transported as excess baggage, please
contact your airline.

Image courtesy of Lufthansa Carga
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