AIR FORCE INNS

Dear Guest,

Welcome to Spangdahlem Air Base, home of the 52d Fighter
Wing. It is an honor to have you as our guest at the Eifel Arms
Inn. We take great pride in our facilities and are pleased to serve
you. My staff and I are committed to providing you with
comfortable lodging and quality service; a commitment [ am
sure you will see during your stay.

I encourage you to take the opportunity to enjoy the local area. Spangdahlem Air Base is
located in the heart of the Eifel, State of Rheinland-Pfalz, and from here it’s
approximately a 30-minute drive to Trier, Germany’s oldest city. The local area is filled
with fine dining, festivities and beautiful landscapes. To help you get started, you will
find a hand-out at the front desk with simple German phrases along with a number of
informational fliers.

For your convenience, this guest directory contains information on various base services
and I hope this information helps you feel more confident as you begin to make your way
through the area. As all of our lodging rooms have free internet, please check out what
the 52d Force Support Squadron has to offer at S2FSS.com.

Making your stay a complete success is our goal. If we can assist you in any way, just
call the front desk, available 24 hours a day, by dialing “0” or dialing 99-06565-9489989
and then press “0”. I encourage you to take the time to share with us your opinion on
the “Quality” of your stay and the performance of our staff by completing a guest
comment card. Guest comment cards can be found in your room and at the front desk.
Your comments are very important to us!

If you’re experiencing problems during your stay and the problem is not being resolved to
your satisfaction, please inform the front desk that you wish to speak to the Lodging
Manager. The clerk will contact me and I will get with you as soon as possible.

AMILYN E. ESCUDE, NF-1V
General Manager, Eifel Arms Inn
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Comment cards are really important to us and we
would like you to tell us about your stay and how we
may enhance our customer service.

Also, if any of my staff provided you
OUTSTANDING” customer service, please
identify them by name so I may properly
reward them for their truly exceptional guest service.

If you provided an e-mail address you will receive
an electronic comment card to complete at your
leisure. If not, before you depart, please take a few
minutes and complete a comment card.

Sincerely,
Lodging Management
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AIR FORCES INNS PROMISE

“Welcome Valued Guest! We have
provided you with a few complimentary
items to get you through your first night’s
stay. Feel free to ask any lodging team
member 1f you need any of these items
replenished. If you forgot to pack any other
toiletry item, please come see us at the front
desk. We should have what you need
available for purchase.

THE AIR FORCE INNS PROMISE
“Our goal 1s to provide you a clean,
comfortable room to guarantee a good night’s
rest and pleasant stay. If any part of your stay
with us 1s not satisfactory, please provide the
lodging manager or front desk staff an

2 9

opportunity to ‘make 1t right’.




GENERAL LODGING INFORMATION W

LODGING RESPONSIBILITY

Provide quality lodging facilities and service to authorized personnel facilitating mission readiness
and quality of life, while keeping official travel costs to a minimum
Promptly and professionally solve or address issues or problems as they surface

OCCUPANT RESPONSIBILITY

PLEASE DO

Notify Guest Services by dialing “0” from your room telephone to report damage or problems in
your room. Any damage beyond wear and tear will be your responsibility. Payment will be in
accordance with requirements from the legal office.

Clean up after yourself when using common areas of the building, i.e., laundry rooms, BBQ grills,
and patios/gazebos. Please dispose of all food and trash in appropriate trash receptacles.

Respect your neighbors and keep noise to a minimum.

Leave kitchenette areas clean and orderly. Housekeeping is not required to wash cooking utensils,
glassware, dishes, silverware, etc.

Report the presence of rodents and insects immediately.

Comply with fire, health and safety regulations.

Be responsible for the conduct of your guests and/or family members while in government lodging.
Their actions must not infringe on the rights of others.

Turn off all lights, electronics, stoves, etc. while away from the room.

Dispose major excess trash accumulating in your room directly to the trash bin located in the
respective lodging buildings; otherwise $150 cleaning fee will be posted to your folio.

PLEASE DON’T

Smoke in unauthorized areas. Smoking is strictly prohibited in all lodging facilities on
Spangdahlem AB to include the TLF balconies. YOU WILL BE CHARGE A $150.00 “DEEP
CLEANING” FEE IF YOU SMOKE IN ANY OF OUR LODGING FACILITIES.
Move/remove furniture, equipment or linens from the room.

Tape, thumb tack, staple or nail anything to the walls, doors, cabinets or furnishings in the rooms,
hallways, dayrooms, or kitchens

Attempt repairs of equipment or facilities (you could be held liable for damages)

Leave the room unlocked except during an evacuation for fire, etc.

Drive or park vehicles on grass, walking or jogging paths

Keep bicycles, auto parts, etc., in your room

Bring your pets into any unauthorized areas. Though we love animals, pets are only authorized in
PET friendly facilities. If pets are found in other government quarters, owner/occupant will be
charged a minimum of $150.00 (WHICH WILL BE POSTED TO YOUR FOLIO) for carpet/floor,
furniture cleaning, flea spray, etc. The owner/occupant is also financially liable for any damages
caused by pets. Do not keep your pet in your car or vehicle. A listing of local boarding facilities
(kennels) is on page 8 and a copy is available from the front desk.

Leave the coffee pot plugged into the electrical outlet when not in your room.
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GENERAL LODGING INFORMATION

Cooking is permitted only in those quarters that have kitchens or kitchenettes. Do not leave cooking
equipment unattended. Use of portable cooking appliances is not permitted and will be referred to
the Base Fire Department for action (e.g. hot plates, small gas grills, George Foreman grills).

Tampering with fire extinguishers, alarms or detectors is prohibited.

The use of candles is prohibited in lodging facilities. Candles found in rooms will be removed and
disposed of by the housekeeping staff.

All rooms are furnished with an automatic coffee maker and you will be furnished with coffee,
creamer and sugar daily. Please ensure coffee makers are unplugged when not in use. Turning the
coffee maker on without water will cause it to burn out. Please do not put anything but water in the
dispenser as any other type of liquid will damage the unit and you may have to pay for its
replacement. If your unit is inoperative, please fill out a maintenance form and leave it for your
housekeeper or report it to the Front Desk.

Personal electrical appliances (i.e. curling irons, heat pads) will be unplugged when not in use

All electrical appliances (i.e. televisions, radios, and computers) will be turned off when not in use or
when you leave the room.

The storing of flammable liquids is strictly prohibited

Charcoal grills are not to be placed within 15 feet of the building and are not authorized under
covered areas or porches

Overloading electrical circuits by the use of multi-plug extension cords is not authorized
Do not store items on top of lamp shades and please don’t hang clothes on the sprinkler heads
Without the written permission of the base engineers, the use of a space heater is not authorized

All building attic entrances and areas are off limits to everyone except the Base Fire Department and
Maintenance workers

ENERGY CONSERVATION

The Eifel Arms Inn is dedicated to conserving energy. You play an important role in helping us achieve our
goals if you:

Turn off all lights, the television, the radio, and your computer if you brought it with you, every
time you leave your room or when you’re not using them

Turn the water “ON” and “OFF” when shaving instead of letting the water run. The same
when you’re brushing your teeth.

Take an 8 minute shower instead of 10 minutes

During winter months, please turn your heaters down when not in your room. This will help reduce cost
and prevent mold build-up.

Re-use your towel “one more time” and report faucet leaks immediately.
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GUEST SERVICES

ALCOHOL CONSUMPTION/ GATHERINGS/ PARTIES

Consumption of alcohol must not cause the person to act in such a way as to disturb
the rest and privacy of the other guests. Litter and/or residue left from the
consumption of alcohol in the inside/outside areas will be cleaned up by the
person(s)/group that caused it. Gatherings or parties of considerable size must be
approved by the Lodging Manager and will be supervised by a responsible person.

CHAPEL INFORMATION
Spangdahlem Base Chapel, Bldg 135
452-6281/6179/6711

For Catholic, Protestant, Jewish, Islamic or Orthodox service schedules, please call the
Spangdahlem Base Chapel office for any assistance regarding requirements.

The Chapel offers several Programs for all ages: Protestant Men of the Chapel, Catholic and Protestant
Women of the Chapel, Mothers of Pre-Schoolers, AWANA for Youth, Ages 3 years through 12th Grade,
Youth of the Chapel (Club Beyond) for Teens, Young Adult Activities at the Coffee Mill, etc.
Additionally, with the support of local communities, we are able to help military & family members find
other preferable places to worship in the Eifel. Call the chapel for other faith groups and denominations.

To further assist our guests with religious services, lodging provides an “Air Force Chaplain Corps”
handout at the front desk, which provides information and contact numbers for all religious services.

CHECK CASHING

Checks are accepted only for the exact purchase amount. For your convenience, checks may
be cashed at the Club by club members; BX/Shoppette; Credit Union; or one of the banks
that are located either on the base or the surrounding community. Check-cashing privileges
are subject to their check cashing policy.

CHECK-IN AND CHECK-OUT TIME

Check-in time has been established at 1400 hours, or as soon as the room is clean and available.
Please check with the reception desk to see if your room is available for immediate occupancy.
Air Force established checkout is 1100 hours. We wish you didn’t have to leave at all! But,
if you must, please remember checkout time is 1100 hours. If you require a late checkout,
approval must be obtained in advance. Our keyless entry system automatically cancels your
key at 1100 hours on the scheduled checkout date.

COFFEE AND TEA

— Complimentary coffee and tea are available in the Eifel Arms Inn lobby.



GENERAL LODGING INFORMATION £ ,';ﬁ
GUEST SERVICES %

CONFERENCE ROOM
T There are several conference rooms available for use on Spangdahlem AB. Lodging 520
X ::‘ has conference rooms for guest use. To schedule a lodging conference room, please contact
¢ a guest services representative.
CUSTOMER CONCERNS
If you’re experiencing problems during your stay and the problem is not being resolved to
your satisfaction, please contact the front desk and let the clerk know you wish to speak to

the lodging manager. The manager will contact you as soon as possible.

EATING FACILITIES
A complete list of Force Support and AAFES facilities are enclosed in this Guest Directory at
Ty=-

ﬁé page 20, as well as a list of local eating establishments on pages 21 - 23.

ENERGY CONSERVATION TIPS
- Turn off lights when not in use
- Turn heat down when you leave quarters

)

k - Report leaking faucets and broken windows immediately

- Turn off radio, TV and computer and unplug coffee pot when not in use
- Keep exterior doors closed at all times

- When heat is on, keep windows closed at all times
- Energy conservation is important to us. You can help by observing these tips.

EXPRESS CHECK-OUT

This service is offered in our Business Suites and to aircrew personnel. Please call the
front desk, by dialing “0”, for your total charges.
PAID

FAX SERVICE

A Fax machine is available for official government business.
Commercial: 06565-61-5148
DSN: 452-5148
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FITNESS CENTERS/ROOMS

BASE FITNESS CENTERS
Eifel Power Haus (Fitness Center) \ Bldg 580 | 452-6714
Mon-Fri open 0400 — 2200; Sat, Sun, holidays and down days open 0800 - 2000
EIFEL ARMS INN FITNESS ROOMS
Bldg 38, located on the 1* Floor
Bldg 520, located on the 1* Floor

HOUSEKEEPING RESPONSIBILITIES
GENERAL INFORMATION: It is our goal to provide our occupants the best
housekeeping service possible. However, we must have your cooperation. Please ensure
( that all-personal items such as clothing, shoes, dishes, food items, etc., are stored in the
_ ) closets or drawers provided. Our housekeeping staff is not authorized to move personal
<S > SN belongings and may not be efficiently cleaning your room if they are not properly stored
= (e.g. on the bed, dressers, countertops, tables, and /or floors). Please do not move furniture,
televisions, refrigerator, etc. This prevents the housekeeping staff from efficiently and safely cleaning
your room. When a “Do Not Disturb” sign is on the door and not removed by 1200, you will receive
service the following day. The “Do Not Disturb” sign should only be displayed when occupant is in
the room and wishes not to be disturbed. Linen is exchanged once a week for all guests that stay with us
for more than 7 days and also upon every check-out.

Services provided daily for STAYOVERS (7 days or less): waste baskets cleaned and emptied;
coffee/tea restocked; floors/carpet cleaned; bed made in accordance with established AF Inns standards;
towels left on the floor removed and replaced; and bathtubs/showers, vanities, sinks, mirrors and toilets
cleaned.

Services provided weekly for EXTENDED STAYOVERS (more than 7 days): all “stayover” services
listed above plus a complete linen change; light dusting, furniture polishing, and the inside of the shower
area cleaned.

Housekeeping hours of operation: Weekdays, Weekends and Holidays 0800-1530 hours

If any of the above housekeeping services are not provided, please call the Housekeeping Manager at
DSN: 452-0500 or Comm: 06565-95500 Option 2.
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HIGH SPEED INTERNET ACCESS (HSIA)

, All rooms in the Eifel Arms Inn have wireless internet reception. Building 520 is also
equipped with in-room HSIA service (plug and play) with little or no configuration needed.
If connecting via cable, you will need an 8-pin RJ-45 Ethernet cable for laptops or desktop
computers with a properly configured Network Interface Card (NIC) and an Internet Browser installed
on the computer. If you already use your computer on a network at home or at your office you should
be able to access our service. If you experience problems connecting to the internet, please call the front
desk by dialing “0” from your room phone.

NOTE: This service is not intended for down loading games or movies. The down
loading of games and movies congests the bandwidth and prevents other guests from
accessing the internet. Additionally, if the internet provider is called because guests
cannot access the internet and it is determined a guest is downloading games or
movies, the guest will be charged the cost of the service call. This can be in excess of

500 Euro. Your computer should be turned off when you are not in your room.

JOGGING ROUTE
Jogging maps are available at the front desk. Please do not remove the jogging maps located
in this guest book.

LOCAL VETS AND KENNEL INFORMATION

Veterinarians Location | Telephone # Address
Base Vet B-559 06565-619388 | Spangdahlem AB
Dr. Mattern Dudeldorf | 06565-93053 Ringstr. 33
Dr. Frideres Bitburg 06561-8767 Mozartstr. 4
Dr. Wagner Bitburg 06561-12012 Lilianthalstr. 4
Dr. Kohl Kylburg 06563-2228 Hochstr. 6
Dr. Kornberg Trier 0651-938660 Saarstr. 143
Dr. Kreuder Trier 0651-66553 Ehrangerstr. 220
Kennels Location | Telephone # Address
Herbert & Ingrid Mueller | Bergweiler | 06571-96666 Hupperathestr. 31
Dieter Kuestner Schweich | 06502-95099 Tierpension Schimmelhof
Paul Pisaneschi Pfalzem 06583-992194 | Helfant-Bruecken 36
52 FSS PET SPA
NOTE: The 52 FSS Pet Spa offers Kenneling, a Doggy Day Care Program Monday —
Friday from 0700 — 1800 and grooming on Fridays, and all rates are in US dollars.
Please stop by the front desk for a map and directions. Also, please check out all the
great programs the 52d Force Support Squadron has to offer at 52FSS.com.
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LAUNDRY ROOM, VENDING & ICE MACHINE LOCATIONS
See page 14 of this guest directory for a complete listing and location of services.

LINEN/TOWELS
Linen and towels are provided for your in-room use. Abuse, lost or damaged linens will be

% B charged to your account.

LIQUOR/BEVERAGES
When not stocked in a guestroom, beverages are available in vending machines located in
Ot your area (see page 14 for complete listing). Liquor and beverages may also be purchased
é at the Front Desk 24 hours a day.

LOCAL ENTERTAINMENT AND RESTAURANTS

Consult the Local Information Section of the Spangdahlem Saber Herald (on-line only),
local newspapers as well as the “Yellow Pages” of the local directory placed in each
guestroom. In addition, a limited local restaurant guide is available in this Guest Directory
and a local area dining handout is available at the front desk.

LOST AND FOUND

Lodging cannot be held responsible for items left in the room. If you have departed the
local area and discovered you left something behind, please call 06565-9489989 and then
press 0.

LOST KEYS
Should you lose your key, please go to the Front Desk immediately to obtain a new key. If
you extend your stay, please stop by the front desk to have your keyless entry card
extended.

MAINTENANCE
- Lodging and base civil engineering strives to maintain high standards of maintenance in
all of our quarters. Should your TV, clock radio, coffee maker, etc. malfunction or you
have an emergency maintenance problem, please contact the Lodging Front Desk by
‘ dialing “0” from your room phone.
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MESSAGES

= All rooms are equipped with telephones that have message lights. If a message has been left

ha on your telephone, please press the messages button and enter your room extension as the
password to retrieve your messages. Example: The password for room 120 in bldg. 520
would be 7120. In bldg. 38, the password for room 120 would be 8120. You can also refer to
the number written on the key card holder you were given during check-in.

NEWSPAPERS

~ Newspapers may be purchased from one of the many available vending machines located in
front of various facilities, i.e., BX/Express, Dining facility, Post Office and Eifel Arms
Inn’s buildings 520 and 38. Please check out 52FSS.com for a complete listing of all the
great programs and services provided by the 52d Force Support Squadron.

Each of our facilities has a parking area for your use. Please help to keep these areas
clean. Vehicle maintenance, changing oil, washing, etc., are not permitted. Use the Auto
Skills Center for these purposes. Large or oversize vehicles may not be parked in spaces
marked for normal size vehicles. Motorcycles must be parked in designated spaces.

POSTAL “MAIL” SERVICES
Incoming TDY/PCS personnel who expect to receive mail while in Lodging should
contact the post office located in Bldg 224, DSN: 452-7182. The hours of operation are:
Mon-Fri, 10 a.m. - 5 p.m. for outgoing mail; for parcel pick-up and incoming mail, 9 a.m.-
6 p.m.; on Saturday all windows are open from 10 a.m.-2 p.m.; and customer service is
open from 9 a.m.-3 p.m. Monday-Friday. Your mail should not be delivered to lodging.
However, if mail is delivered to the Lodging Office, occupants will be contacted to pick

up their mail. After being notified that you have mail, your mail will be held for three
days and then returned to the sender.

PAYMENT OR FEES
Lodging rates are $161.00 for VQ, $194.00 for Business Suites, $178.00 for TLF units. For
pet friendly TLFs there is an additional $10 fee per day. (Prices are subject to change
r@’ without notice). Payments are accepted 24 hours a day, 7 days a week, and the Eifel Arms
Inn accepts cash, Visa, Master Card and American Express. Official Duty Travelers (TDY
or PCS) are required to use the Government Travel Card to pay for lodging room fees. This
mandatory policy applies to military and civilian personnel. NOTE: All guests will be charged the total
room charges up to a long-term stay of 30 days upon check-in. Guests staying longer than 30 days will
have their credit card charged on day 31 to cover previous miscellaneous charges and room charges to
cover up to another 30 day stay. Cash paying guests will pay in advance for the remaining days of
occupancy.

-10 -
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PECUNIARY LIABILITY
\ly While you are a guest in our quarters, US Government supplies, equipment, and fixed
a assets under your control are your responsibility. If, through neglect or abuse, an item
rﬁ'l is damaged or destroyed, you will be required to pay for the cost of repair, replacement,
or cleaning of that item. If you see anyone abusing or misappropriating government

property, contact the Front Desk by dialing “0” from your room phone or dial 99-06565-
95500 and then press “0”. The Security Forces Crime Stop number is 06565-61-114.

PERSONAL EFFECTS AND PROPERTY

Personal property should be secured in the safe or taken with you when you leave your
room. Housekeepers are instructed not to pick up or move a guest’s personal property at
any time. Leaving items lying about the room will result in your room not being cleaned
iv/ ]’” I thoroughly. For example, if you leave clothing or books on an unmade bed—it will

" ul remain so. This is to protect your rights and the liability of those who clean your room.

’l’.l'&"i

PERSONALIZATION OF QUARTERS

Occupants may not decorate/personalize their quarters. The furniture in the room has
been arranged in the best possible manner. Please do not rearrange it since this could
cause damage or be a safety hazard. Walls may not be painted, marked, or scarred.
Tape and thumbtacks should not be used on walls, doors or furniture. Pornographic,
inflammatory, offensive, or prejudicial materials will not be displayed in quarters.

PEST CONTROL

If you see any of these unregistered guests, it is not because we don’t have an
entomology program. It’s because no chemical has yet been developed that can wipe out
these creatures 100% without a human risk factor in terms of environment health. If you
see more than your share--call the front desk by dialing “0” from your room phone for

special attention. You can help by properly discarding waste food items and keeping
usable items in the refrigerator.

PEST CONTROL
\7

QUARTERS EVALUATION

We have placed a Customer Comment Form in your room and at the front desk so you
can tell us the type of service you received and make suggestions on how we can
improve our service. Tell us up front about any problem you have or deficiency you see,
so it can be fixed while you are still with us. Also, if any of my staff provided you
“OUTSTANDING” customer service, please identify them by name so [ may properly
reward them for the truly exceptional guest service.

RECEPTION DESK

Our reception desk is open 24-hours a day. Please contact a staff member, or dial “0”
from your room phone if you need assistance or information.

-11 -
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If for some reason you check-out early and have a refund due, the following procedures
will be taken: Payment made by credit card, refund will be credited back to your credit
card. If the original payment was made by cash, refunds can be made up to $200. There
may be cases when the change fund is insufficient for cash refunds. In these instances, we
will mail a money order to the address you provide or a refund can be made by bank
transfer if you will provide the clerk with a voided blank check. Refund checks take
approximately 10 days to process.

RESERVATIONS

&

Reservations are made through the Central Reservation Office at 99-06565-99489989 and
then press “17.

SECURITY

Please keep your door locked at all times to prevent unwanted intruders from entering your
quarters. Personal property should be secured in your room safe or taken with you when
you leave your room. Your extra effort will ease your mind. DO NOT leave money or
jewelry unattended at any time.

SPECIAL SERVICES/ GUEST BUSINESS CENTER

For your convenience the Eifel Arms Inn has a Guest Business Center located in the lodging
reception center of Bldg 520. The Business Center is equipped with computers, printer and
workspace. Please see the front desk clerks for official copies and FAX/Scan Email
information.

STORAGE

i

Secure luggage storage is available at the front desk and can be used on the day of check-in
or check-out for no longer than a 24-hour period.

SUNDRY ITEMS

=t
o

A variety of snacks, beverages and sundry items may be purchased at the lodging reception
desks 24 hours a day. Also, should you “FORGET A TRAVEL ITEM,” we provide
complimentary facial and deodorant soap, shampoo/conditioner, lotion, and mouthwash
during your stay. If you forgot to pack any other standard toiletry item (toothbrush,
toothpaste, razor, shaving cream, etc.), please come see us at the front desk. We should
have what you need available for purchase.

TELEPHONES

Telephones are located in each guestroom. For additional information, please consult the
telephone calling procedures that are located in this guest book or near your telephone.
Dial 88 to access a base DSN line or dial 99 to access a civilian/commercial outside line.
Please report phone problems to the front desk.

-12 -
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TRANSPORTATION

AIRPORT SHUTTLE

The Saber Shuttle provides a convenient shuttle service to the Luxembourg, Hahn and
Frankfurt Airports as well as to the Ramstein AMC Terminal. Please contact the Shuttle
Office, DSN 452-7684 for more detailed information.

To obtain information on official government transportation taxi/bus service contact
Vehicle Operations at DSN: 452-6649. Vehicle Operations is open 24 hours a day/7 days
a week. All official transportation requests are based on mission requirements/priority.

RENTAL CAR

There are a number of rental car companies available to support your needs. The one on-
base rental car company, located in Bldg 570 (just in front of the Exchange), can be
reached by dialing 06565-4388. Information on local rental car companies can be found
in the yellow pages or via internet.

TAXI SERVICE
Faber Taxi Service is located behind Club Eifel, building 500 and is available 24 hours a
day, 7-days a week and can be reached by dialing 06575-95100 or 06565-951010.

VEHICLE MAINTENANCE/REPAIR

Major repairs and minor maintenance such as oil changes are not authorized in the
parking lots. The Auto and Skills Development Center, Bldg 189 is available for
guests to use for this purpose. Engine oils, coolants, car grease, and other similar
products are considered hazardous wastes and must be disposed of properly. They should
not be poured into the plumbing, dumpsters, or drainage system, or on the ground,
parking lot, or streets. Any questions about proper disposal or about recycling used oil
should be referred to Recycling Center at DSN 452-7460.

WAKUP SERVICE

WEATHER

To set a wake-up call, dial 73050 on your phone and follow the voice instructions. If you
need assistance, please contact the front desk by dialing “0” from your room phone or dial

7 99-06565-95500 and then press “0”.

For current weather visit www.spangdahlem.af.mil and click on the weather link.

-13 -
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LAUNDRY, VENDING, ICE MACHINE, FITNESS ROOMS,
: /-, CONFERENCE ROOMS, BUSINESS CENTERS, FAXING SERVICE,

TV & RADIO INFO
EIFEL ARMS INN

Bldg # Laundry Rooms Vending Machines Ice Machines
38 Located in basement | Located on 1% floor Located in basement
408 In each TLF unit Located in Basement Located 1n units
409 In each TLF unit Located in Basement Located 1n units
410 In each TLF unit Located in Basement Located 1n units
520 2 on each floor Sundry shop — Front Desk | Located in laundry rooms
Bldg # Fitness Rooms Business Center Conference Rooms
38 Located on 1% floor | None Available None Available
408 None Available None Available None Available
409 None Available None Available None Available
410 None Available None Available None Available
520 Located on 1% Floor | Located on 1% floor Located on 3™ floor

NOTE: A Fax machine is available at the front desk in Bldg 520 for official government business.

NOTE: Washers & dryers are provided free of charge and are either located in your room or in your building.
The AAFES Laundry/Dry Cleaning service is located in Bldg 570. They may be reached at 06565-933544.
You can purchase detergent from laundry room vending machines or the front desk.

NOTE: For your convenience, ice trays are available in your room and vending machines are located in your
buildings laundry areas. AAFES (BX) Shoppette Service Station sells ice for your picnic or party needs.

TELEVISION CHANNEL (Ch) GUIDE *

Ch 2, Commander Channel

Ch 9, AFN Sports 2 HD

Ch 16 Magnolia Ch 23, TLC

Ch 3, Marketing Channel

Ch 10, Pulse HD

Ch17, Outdoor Ch 24, Animal Planet

Ch 4, Prime ATL HD

Ch 11, AFN Movie HD

Ch 18, History Ch 25, Investigation Discovery

Ch 5, AFN News

Ch 12, Cooking

Ch 19, Lifetime Ch 26, HGTV

Ch 6, AFN Sports

Ch 13, Hallmark

Ch 20, Lifetime Movie Ch 27, Food Network

Ch 7, AFN Prime PAC HD

Ch 14, Hallmark Movies & Mysteri

Ch 21, Military History | Ch 28, Travel

Ch 8, AFN Spectrum HD

Ch 15, A&E

Ch 22, Discovery

TV Instructions

DVD Instructions

o =

volume.

. Press the power button on the remote.
. Use the appropriate buttons to change stations and

3. If there is no picture, press channel up/down

button to select TV mode.

4. The sound and programming has been preset and

cannot be changed.

* These channel numbers apply to Bldg 38.
For TLF & Bldg 520, the stations, in order listed,
begin with Channel 1 through Channel 11.

1. On the TV remote-press power button.

2. Press Input/AV/Source to select video channel.

3. On the DVD remote-press power the power button.

4. Insert DVD into player. Disc loads automatically.

5. To change back to TV mode, press any channel
button.
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SPANGDAHLEM AIR BASE 7 o - >
TELEPHONE RATE PLAN & %
DIALING INSTRUCTIONS w

*Your room extension is located in the top right corner of your telephone display.

Room to Room Calls Bldg 38 8 + Room Number

Room to Room Calls Bldgs 408, 409,410 4 + Room Number

Room to Room Calls Bldg 520 7 + Room Number

Front Desk Dial 0

Base Operator DSN 88 +452 + 1110, COMM 06565-61-1110

On-Base Calls COMM 99 + Number

On-Base Calls DSN 88 + 452 + DSN Number

Security Forces DSN 114, COMM 06565-61-114

Ambulance/Fire DSN 117, COMM 06565-61-117

From off-base local You can be reached at 06565 + 95500 + follow prompt + room extension

From the US You can be reached at 011 + 49 + 6565 + 95500 + follow prompt +
room extension

Callers using DSN You can be reached at DSN 452-0500; follow prompt + room
extension

To place a call to the USA: Dial 99 + 001 + Area Code + Number.

To place a call to a 1-800 Dial 99 + 001 + 800 + Number. This is not a toll-free call

number in the USA: and the standard 40¢/min fee will apply. To use a calling card, use

the German Toll-Free access number located on your card to
connect to a calling card carrier. There is no connection fee for
German toll-free numbers.

To place an international call: Dial 99 + 00 + Country Code + City Code + Number.

To place a call within Germany: Dial 99 + Number. German toll-free numbers start with 0800 or 00800

and there is no connection charge. Calls to cell phone numbers have higher rates.

To place a call to a Germany Dial 88 + seven digit number. To make an official

area DSN number: DSN or Morale Calls, contact the base operator at 88-452-1110.

HOW TO RETRIEVE MESSAGES FROM YOUR TELEPHONE MAILBOX: To retrieve and/or
delete messages from your room hit the “messages” button and follow the voice prompts.
*Your password is your room extension (located in the top right corner of your phone display).

HIGH SPEED INTERNET ACCESS: High Speed Internet Access (HSIA) is provided FREE to
guests. Buildings 38, 408, 409 and 410 have wireless internet access and building 520 requires the use
of a cat 5 data cable. (See page 8 for additional internet information)

Calling off-base within Germany varies from 15¢ / minute for local calls to 85¢ / minute for calls to
German cell phones (numbers for cell phones begin with the digits 015, 016 or 017). There is no charge
for German toll free numbers (start with 0800 or 00800). Calls to other countries vary from 40¢ (USA)
to 85¢ per minute.
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SPANGDAHLEM AIR BASE
TELEPHONE RATE PLAN &
DIALING INSTRUCTIONS CONT.

Calling Card Access Number: AAFES, US, and German Calling Cards can be used from our facility.
There is no charge for connection to German toll-free numbers (starting with 0800 and 00800). You
must use the German Toll Free access number to access other carriers. If you dial the US 1-800 calling
card access number, you will be charged 40¢ per minute. Below are the German toll-free Access
Numbers for major carriers:

AT&T 0800-888-0010 Sprint  0800-888-0013

MCI  0800-888-8000 AAFES TELE2 0800-228-2328
TELEPHONE RATES

DSN Calls - GERMANY FREE
Local Calls—Germany* 15¢/min

See prefix list for local calls below.

Calls to Cell Phones—Germany** 85¢/min
Cell phone network numbers usually begin
with the following digits: 015, 016 or 017.
Long Distance—Germany 40¢/min

German Toll-Free Number FREE
German toll-free numbers begin with 0800 or 00800.
(Used for calling card access)

Calls to the Following Countries 40¢ / min
Andorra, Austria, Belgium, Denmark, Czech Republic,

Finland, France, Greece, Iceland, Ireland, Italy, Luxemburg,

The Netherlands, Norway, Poland, Portugal, Spain, Sweden,

Switzerland, United Kingdom. There may be other countries

not listed here that can be called for $.40 /min.

Calls to the UNITED STATES 40¢ / min
Includes calling cards, if state-side access number is
used instead of German toll-free access number.

Calls to Other Countries 85¢/ min

* Local German numbers begin with the prefix / city codes.

06502, 06505, 06506, 06508, 06522, 06523, 06525, 06526,

06527, 06561, 06562, 06563, 06567, 06568, 06569, 06571,

06572, 06575, 06578, 06580, 06585, 06594, 06599

** In Europe, the calling party pays for the ‘air time’ for calls to cellular phones. In addition, a
premium is charged for ‘crossing networks’ from land-line to mobile and vice-versa—however only the
party that initiates the call is charged.
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Emergency services (urgent care or emergency room level
treatment) are not available at the 52 MDG.

AMBULANCEZ 117 All emergency se}'vices for Spangdahlem AB are provided 'by

; ex: Host Nation hospitals. The staff at each Host Nation hospital
Bltburg Annex. is very capable and provides a high quality level of care.
117 or 112 52 MDG “DOES” provide on-base emergency response

(ambulance) at Spangdahlem AB but “DOES NOT?” provide
ambulance service at the Bitburg Annex.

Mutterhaus 0651-947-0
Feldstrasse 16 Patient Liaison Office:
54290 Trier 0651-947-83355

GPS Coordinates: Latitude: 49.754247 / Longitude: 6.632906
NOTE: no Urology, no Optometry; has ENT and Pediatrics

Briiderkrankenhaus 0651-208-0
Nordallee 1 Patient Liaison Office:
54292 Trier 0651-208-2346

GPS Coordinates: Latitude: 49.761633 / Longitude: 6.639271
NOTE: no ENT; has Urology and Optometry

St. Elisabeth Krankenhaus 06571-15-0
Koblenzer Strasse 91 Patient Liaison Office:
54516 Wittlich 06571-15-29221

GPS Coordinates: Latitude: 50.000029 / Longitude: 6.894301
NOTE: no Urology, no ENT, no Optometry; has Pediatrics

Siideifel-Kliniken,

Clemens-August-Krankenhaus 06561-64-0
Krankenhaus Strasse 1 Patient Liaison Office:
54634 Bitburg 06561-64-2460

GPS Coordinates: Latitude: 49.971314 / Longitude: 6.526978

TR

NOTE: no Pediatrics, no Urology, no ENT, no Optometry

P@M@ﬂ: 114(@N58ASE)) 112 (OFF-BASE)

Security Forces, Spangdahlem AB, Bldg 127
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AREA MAPS FOR LOCAL HOSPITALS
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_ SPANGDAHLEM AIR BASE w
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To access DSN numbers from your room telephone please dial “88” wait for dial tone then enter the
7-digit calling number as indicated below. To access local commercial/civilian numbers please dial
“99” wait for the dial tone and enter the calling number as indicated below.

Facility REFER TO PAGE 27 FOR MAP SH ) u!,l}]i(c} &HEEQ%QG AND LOCA]TIOI\!}ldg 4
Air Force Aid 452-6422 307
Airman's Attic 452-2244 196
Alterations 06565-933060 570
American Red Cross 452-9440/9241 316
Appointments Clinic 452-8333 550
Community Bank, Bank of America 452-6879/6773 148
Barber Shop, AAFES 06565-934-5974 570
Barber Shop, Club Eifel 06565-944836 500
Base Exchange, AAFES 06565-9345125 570
Car Care Center, AAFES 452-6529 560
Car Sales, AAFES 06565-942530 571
Chapel, Chaplain 452-6179/6281 135
Clothing Sales 06565-9345360 570
Commissary 452-6241/6606 173
Community Activity Center 452-7260 124
Credit Union 452-6674 174
Dental Clinic 452-8193 137
Driver's License Testing 452-6620 127
Laundry/Dry Cleaners 06565-933544 570
Education Center 452-6063 129
Elementary School 452-6170/688 239
Express, AAFES (Shoppette) 452-6518 560
Finance 452-6730 128
Gas Station (POV), AAFES 452-6518 560
Enterprise Car Rental 65654388 571
Housing Office 452-7133/7134 454
Middle School 452-7205/7139 441
Passenger Terminal 452-8866 670
Post Office 452-7195/4616/4588 224
Recycling Center 452-7460 64
Road Conditions 452-2677 (COPS) 127
Theater 452-7469 153
Tricare 452-8145/8171 550
Vehicle Processing Center 452-7265 222
Veterinary Clinic 452-9388 559
Weather Forecast 452-6749 47
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SPANGDAHLEM AIR BASE
52 FORCE SUPPORT SQUADRON
QUICK REFERENCE NUMBERS

Facility Phone # Bldg #
Airman & Family Readiness Center 452-6422 307
Body & Soul Wellness Center 06565-934233 520
Bowling Center 452-6295 300
Club Eifel 452-4642/4632/4639 500
Eifel Community Center/Brick House 452-7260 124
Eifel Line, Computer, Satellite TV 06565-944123 124
Family Child Care 452-9022/9212 2002
Fitness Center 452-6714 580
Heavenly Essence Massage Therapy 0152-2434-1186 580
Flight Kitchen (AMC PAX Terminal) 452-8856 600
Golf Course 452-4653/6821 or 06565-9444806 58
Human Resources Office 452-6397 151
Information Tickets and Travel 452-6567/7770 124
Kiihl Beanz Coffee Shop 452-5395 42
Library 452-6203 148
Loan Locker 452-6422 307
Lodging 452-0500 520
Lodging Front Desk (Guest Services) 452-5159 520
Marketing 452-6466 126
Mosel Hall Dining Facility 452-6727 147
MPS Customer Support 452-6553 131
MPS First Stop 452-6117 131
Music Video Express/Book Stop Shop 452-6195 126
Outdoor Recreation 452-7176/7170 146
Pet Spa & Kennel (Map @ Front Desk) 452-9362 0-1044
Saber Shuttle 452-7684 500
Schools Age/Youth Programs 452-7545/7546/5467 427
Skills Arts & Crafts Center 452-6841 189
Skills Auto Center, Auto Parts Yard 452-6842/5999 189
Skills Crafts & Party Store 452-4141 124
Skills Engraving Shop 65657120 189
Spangdahlem Child Development Center 452-5320/5312 457
Teen Center 452-6224 427
Thrift Shop 452-2243 441
VAT Office 452-7801 126

NOTE: REFER TO PAGE 27 FOR A MAP SHOWING BUILDING AND LOCATION.

MORE DETAILED MAPS ARE AVAILABLE AT THE FRONT DESK. ALSO

ADDITIONAL PHONE NUMBERS CAN BE FOUND IN OUR MAGAZINE THE

“FLASH” AND AT S2FSS.COM.
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SPANGDAHLEM ON-BASE EATING ESTABLISHMENTS

B [ 526217 | Bldg 30
52 FSS | Club Eifel 452-4639/4642 | Bldg 500
(L}lnch) -
52 FSS glr'zll{flﬁ?illtlig)Golf Corse 452-4653 Bldg 58
52 FSS %}:ﬁ}ﬁl&;ﬂiﬂhedw) 452-8857 Bldg 670
e Do g g | 00565944544 | Bl 4
IS [ R U ) | 497 | pe50
IS |ty 525395 | Bldg42
IS e by 526727 | Bidg 147
2ESS | i & g g | 4572567 | Bidg 500
2ESS Do gy | 4526217 | Bidg 300

Please check out 52FSS.com for a complete listing of all the great
programs and services offered by the 52d Force Support Squadron.

Deutsche Kantine
Local | (Breakfast & Lunch) 06565-4126 Bldg 117

(Mon-Fri only, closed on German holidays)
AAFES | Anthony’s Pizza

(Lunch & Dinner) 452-6615 Bldg 570
AAFES | Burger King

(Meals throughout the day) 452-6090 Bldg 124
AAFES | Popeye’s Chicken

(Lunch & Dinner) 452-T147 Bldg 560
AAFES | Subway

(Lunch & Dinner) 452-6615 Bldg 570

NOTE: For hours of operation and delivery status, please call the desired
eating establishment for current information.
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LOCAL AREA EATING ESTABLISHMENTS é W >

ITALIAN CUISINE

DA LUIGI (06561-4100) ITALIAN, HAUPSTRASSE 51, BITBURG: Take B-50 to Bitburg. At 1st traffic
circle in Bitburg, take the 1st exit onto Motscherstrafle. Go straight until you reach the 3rd traffic circle
(called “five corners”); take the first right onto Triererstrasse and take a left at the traffic light. At the next
traffic circle, take the 1* exit and then the next right. You will see Da Luigi-located in the “FuBganger Zone.”
(Approx 16 km/10 miles from Spangdahlem AB)

ISOLA BELLA RISTORANTE (06575-901256) ITALIAN, BAHNHOFSTRASSE 27, BINSFELD:
Upon exiting the gate, take the 3rd right out of the traffic circle and stay straight through the next three traffic
circles. In Binsfeld, take the 1* exit from the traffic circle (FORD Dealer on your right). The restaurant is
about a block down on your left. (Approx 5 km/3 miles from Spangdahlem AB)

THAI / CHINESE CUISINE

CHINA RESTAURANT LOTUS (06561-17455) CHINESE, MOTSCHERSTRASSE 14, BITBURG:
Take the B-50 to Bitburg, at traffic circle in Bitburg, take the first exit onto Motscherstrale. Lotus will be on
the right side. To park, drive past the restaurant to the next street, turn right and then right into the driveway
behind the building. (Approx 16 km/10 miles from Spangdahlem AB)

PEKING (06565-934886) CHINESE, HILLSTRASSE 44, SPANGDAHLEM: Upon exiting the gate,
take the 3rd exit out of the traffic circle. At the next traffic circle, take the 2nd exit, stay straight and then take
the next right into Spangdahlem village. The restaurant with limited parking. Is located on the left a short
distance down the hill. (Approx 2 km/1 mile from Spangdahlem AB)

TROUNG-GIANG RESTAURANT (06561-694570) THAI, BITBURGERSTRASSE 74, BITBURG:
Take B-50 to Bitburg. At 1* traffic circle in Bitburg, take the 3™ exit onto BitburgerstraBe; Troug-Giang is
located on the left just past McDonald’s. (Approx 16 km/10 miles from Spangdahlem AB)

THAI ORCHIDEE (06565-2192) THAI, IM MARCHEN 1, DUDELDORF: Take B-50 toward Bitburg.
Thai Orchidee is located on the left-hand side of the road shortly after the first turn-off into Dudeldorf.
(Approx 6 km/4 miles from Spangdahlem AB)

GREEK CUISINE

RESTURANT HELLAS (06561-941554), SAARSTRASSE 2, BITBURG: Take B-50 to Bitburg. At
traffic circle, take the 1st exit onto Métscherstrasse. Drive straight, through the 2™ traffic circle, and take the
3" exit in the next traffic circle (five corners). Hellas is the wedge-shaped building. (Approx 16 km/10 miles
from Spangdahlem AB)

ESTURANT ZUR KASTANIE (06571-6240) TRIERER LANDSTR. 1 WITTLICH: Upon exiting the
gate, take 1% exit from the circle and enter A-60 toward Wittlich. Take Wittlich-West Exit 10 (Salmtal/Dreis)
and then turn left toward Wittlich. Take a left onto Trierer Landstrasse (sign to Zentrum) and follow the road.
Take a right at the traffic light. Restaurant is located on the right at the next intersection-parking in back.
(Approx 19 km/12 miles from Spangdahlem AB)
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LOCAL AREA EATING ESTABLISHMENTS

TURKISH CUISINE

CITY GRILL (06562-974959) TURKISH PIZZA & DONER, BAHNHOFSTR. 9, SPEICHER: Upon
exiting the gate, take the 3" exit out of the traffic circle and follow the signs to Speicher. The City Grill is
located on the left side of the main road at the corner of Maarstrasse and Bahnhofstrasse (Approx 10
kilometers/6 miles from Spangdahlem AB)

GERMAN / INTERNATIONAL CUISINE

ZUM WEISSENTEIN (06575-95800), MULBACHER STRASSE 1, BINSFELD: Upon exiting the gate,
take the 3™ exit out of the traffic circle. Take the 2" exit from the next three traffic circles. Drive through
Binsfeld and at the traffic circle, take the 3™ exit. The restaurant is the first building on the left. (Appox 6
km/4 miles from Spangdahlem AB).

TORSCHANKE (06565-2024), PHILLIPSHEIMER STRASSE 1, DUDELDORF: Take B-50 toward
Bitburg, past the 1* turn off (on right) to Dudeldorf. At the traffic circle, take the 1% exit. Torschinke is on
the right before the stone gate. (Approx 7 km/4 miles from Spangdahlem AB)

(Hotel) TERRA VENTURA (06565-9250), PHILLIPSHEIMER STRASSE 8, GONDORF: Take B-50
toward Bitburg and at the traffic circle (past the 1 turn off to Dudeldorf), take the 3™ exit and then the next
right. Terra Ventura is on the left after you enter Gondorf. (Appox 8 km/5 miles from Spangdahlem AB).

(Hotel) WALDHAUS EIFEL (06565-9240), AM EIFEL PARK, GONDORF: Take B-50 toward Bitburg.
At the traffic circle (past the 1% turn off to Dudeldorf), take the 3 exit and then the next right and follow the
signs to Eifel park. (Appox 8 km/5 miles from Spangdahlem AB).

GASTHOF STEIN-REITER (06565-2958), HAUPSTRASSE 29, METTERICH: Take B-50 toward
Bitburg and at the traffic circle (past the 1! turn off to Dudeldorf), take the 2" exit continuing toward
Bitburg, and then take the right toward Metterich. At the top of the hill, take a left. The restaurant is in the
curve on the right. (Appox 10 km/6 miles from Spangdahlem AB).

BRAUHAUS ZILS (06508-91710), WALDS STRASSE 1, NAURATH: Upon exiting the gate, take the 3™
exit out of the traffic circle and stay straight through the next two traffic circles. At the 3™ traffic circle, take
the 1% exit onto L46 (Trier/Speicher). Continue on the L46 (approx 5 miles) and take a left onto K36
(Hetzerath/Fohren). Follow K36 to Naurath (next town). Brewery Zils is on the left-hand side--parking on
the right. (Appox 16 km/10 miles from Spangdahlem AB).

MOM’S (06565-4619), HILLSTRASSE 1, SPANGDAHLEM: Upon exiting the gate, take the 3rd exit out
of the traffic circle. At the next traffic circle, take the 2" exit and then the first right into Spangdahlem
village and drive down to the bottom of the hill. Mom’s is on the right just before the curve—parking across
the street on the left. (Approx 2 kilometers/1 mile from Spangdahlem AB)

ZUR BREIT (06571-5605), HOF BREIT, WITTLICH: Upon exiting the gate, take 1% right from the
traffic circle and enter A-60 toward Wittlich. Take Wittlich-West Exit 10 (Salmtal/Dreis) and then turn left
onto L141 (Trierer Landstrasse) toward Wittlich. Restaurant will be on left-hand side. (Approx 18 km/11
miles from Spangdahlem AB).

This listing is provided as a customer convenience only and should not be construed as a federal
endorsement by the Eifel Arms Inn, 52d Force Support Squadron, 52d Mission Support Group,
52d Fighter Wing, USAFE or the United States Air Force.

The Eifel Arms Inn accepts no responsibility for customer satisfaction, service or quality.
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POINTS OF INTEREST Q y

Trier: Look for the Tourist Information Office located on the city side of the Porta Nigra. Stop there
first and gather information about this wonderful historic city! Next, are a few must-see sights.

Porta Nigra: This is a Roman city gate built in the 2" century A.D. From the 11" to 18™ centuries,
this was a two-storied church in which the Romanesque style apse is still preserved.

Amphitheatre: These ruins of a Roman arena were used for gladiator and animal fights. Built about
100 A.D., the tiers could accommodate 25,000 spectators.

Hauptmarkt (Central Market): In this area you can see Market Cross and St. Peter’s Fountain (1595),
Gothic Church St. Gangolf, Steipe (councilor’s banqueting house), and the Red House (1684).

Dom (Cathedral): Built on the site of a Roman construction from the 4" century, check out the 11
century Romanesque west facade and 12" century East choir. The Dom was the home of a cloister
from 13" century. See the Treasury with a collection of religious medieval art objects.

Kaisertherme: This is the ruins of Roman baths built in 4™ century A.D. Hot water bath masonry and
extensive basements are well preserved.

Spielzeugmuseum (Toy Museum): You’ll find this display of Kathe Kruse dolls, Steiff animals, and
others a treat for the entire family!

Vianden Castle: Located in the country of Luxembourg, approximately 45 minutes from Bitburg,
Vianden is a popular and interesting destination. Dating back to the 15" century, Vianden was
destroyed and rebuilt in 1976. It was also the former home of Victor Hugo. Open year-round.

Luxembourg American Cemetery: This site is the final resting place of 5,076 American soldiers,
including one of the first female Army nurses and General George Patton. It is truly a moving and
memorable site. No entry fee.

Eifel Park Gondorf: Located on B-50 between Bitburg and Spangdahlem, this theme park boasts
rides and a wild game park. Open from late April-October, it promises to be an interesting and fun
day-trip for families.

Bernkastel-Kues: Located approximately 45 minutes from Spangdahlem, Berkastel-Kues is one of
the most well-known Mosel areas. Actually two distinct towns, Bernkastel and Kues, this area boasts a
gorgeous walkplatz with half-timbered houses and stores dating back many centuries. A guided tour
of St. Michael’s church, built in the 14™ century, is available. Landshut castle is another memorable
attraction in Bernkastel, perched high above the many winding grape vines.

Cochem Castle: Located approximately 40 minutes from Spangdahlem, Cochem Castle sits directly on
the banks of the Mosel river and provides a wonderful view over the Mosel River and Cochem. The
castle, seized by the German emperor in 1151, was mortgaged to the archbishop of Trier in 1294. King
Louis XIV of France had the castle destroyed in 1689 but it was completely rebuilt by a Berlin merchant,
Louise Rayene and sold to the German government in 1942. Since 1978, it has been the property of
Cochem. The castle is open to the public and individual/group tours can be arranged.
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POINTS OF INTEREST CONTINUED Q} A

Aircraft / Memorial Park: Located on Spangdahlem AB, near the intersection of Memorial Road
and Barksdale Avenue. Pay homage to our POW/MIA comrades, our fallen Airmen or just visit for a
close-up look at all the aircraft (A-10, F-4, F-15, F-16, F-105). It’s also a great location for a photo
with the family or your friends.

Manderscheid Castle: Located approximately 30 minutes from Spangdahlem. These 13™ century
castle ruins are open for public exploration at a small fee.

Burg Eltz: A medieval castle nestled in the hills above the Mosel River between Trier and Koblenz. It
is still owned by a branch of the same family that lived there in the 12th century, 33 generations ago.
The Riibenach and Rodendorf families' homes in the castle are open to the public, while the Kempenich
branch of the family uses the other third of the castle.

Bitburg Brewery Tour: Brewery tours are offered for groups of 20-50 people Monday — Thursday
from 10 a.m. - 3 p.m. Friday tours are also available; however, the bottling and keg lines are shut
down for cleaning. There are no tours on Saturday, Sunday or German holidays. Cost is 5€ per person
and includes 5 tickets for 2 cl. samples at a local pub. Reservations must be made at least 2 weeks in
advance at the Hospitality Center behind the Zum Simonbrédu Restaurant/Hotel, located beside the old
brewery on DaunerStrasse/RomermauerStrasse (B257), or call Ingrid Esslinger at 06561-14-2497.

Speicher: The Heimatmuseum boasts 26 rooms on 2 floors containing relics from the past depicting
the lifestyle of the area for the past two centuries. Clay pottery has been produced in Speicher since
Roman times and the museum has a fine collection. The museum is located approximately 8 km. from
Spangdahlem or 18 km. from Bitburg and is open on Sundays from 2-4 p.m., Monday from 10 a.m.-
noon and Wednesday from 10 a.m.-12:30 p.m. Tours for groups of 10 or more are available.

Himmerod: Located approximately 15 minutes from Spangdahlem, Himmerod Monastery was built
in the 11" century using the seats from the Roman amphitheater in Trier. Destroyed by Napoleon and
during World War II, it was reconstructed in 1957. The basilica has phenomenal acoustics and an
amazing organ. Frier John Birley, an Anglican priest who has resided at Himmerod for 25 years, is an
expert organist. The abbey hosts six concerts from Spring through Fall featuring Frier Birley and also
well-known organists from throughout Europe. Stop in the store within the grounds for religious
articles, books, and paintings. A gasthaus within the abbey walls provides meals, coffee and cakes.

Hamm: The masters of Hamm acquired the land for this castle in 1052 from the Count of Vianden.
The horseshoe-shaped inner court and four-story residence was built in the 14™ century. The chapel,
with a Romanesque vaulted ceiling, was built in 1700. In 1885, the Count of Rennesse made the castle
his home and renovated it into its present form. The castle has been in the possession of the Count of
Westerholdt since 1909. Tours are available and guided by the Countess, who speaks fluent English.
Cost is 3€ per person. Parties, including decorations and catering, for up to 64 people in the winter
and 100 in the summer can be arranged. Weddings and baptisms, in any religious denomination, are
held in the castle chapel. For further information and reservations, call 06569-963536.

Note: This is just a sample of the many attractions located in the Eifel and Mosel regions. We
encourage you to contact the Eifel ITT office at 452-6567 for more information about local
destinations.
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Directions To Spangdahlem from Frankfurt

1.

Exit the airport and follow the signs direction Wiesbaden
Autobahn A-3

. Stay on Autobahn A-3 direction Koblenz
. Once in the vesting of Koblenz you need to take the

Koblenz Autobahn A-48 exit

. Stay on Autobahn A-48 direction Trier, which turns into

Autobahn A-1

. Take the Burgweiler/Wittlich exit #11 to A-60, Bitburg
. Take the Spangdahlem exit and follow the signs to the

base

Directions To Frankfurt from Spangdahlem

. Exit the main gate and turn right toward Manderscheid

. Follow to the A-60, take it to Wittlich

. Merge onto Autobahn A-1 via exit 11 toward Koblenz/Wittlich-Mitte

. Merge onto Autobahn A-48 via exit 120 toward Koblenz/Kdln
Autobahn A-48 becomes E-44

. E-44 will then turn into Autobahn A-3

. Follow Autobahn A-3 direction Frankfurt

. In the vicinity of Wiesbaden you will see a sign with an airplane

. Follow the airplane sign staying on Autbahn A-3

. The international airport will be on the right marked with exit signs
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	I encourage you to take the opportunity to enjoy the local area.  Spangdahlem Air Base is located in the heart of the Eifel, State of Rheinland-Pfalz, and from here it’s approximately a 30-minute drive to Trier, Germany’s oldest city.  The local area ...
	General Manager, Eifel Arms Inn
	COMMENT CARDS
	LODGING RESPONSIBILITY
	 Provide quality lodging facilities and service to authorized personnel facilitating mission readiness and quality of life, while keeping official travel costs to a minimum
	 Promptly and professionally solve or address issues or problems as they surface
	OCCUPANT RESPONSIBILITY
	PLEASE DO
	PLEASE DON’T
	GENERAL LODGING INFORMATION
	ALCOHOL CONSUMPTION/ GATHERINGS/ PARTIES
	Consumption of alcohol must not cause the person to act in such a way as to disturb the rest and privacy of the other guests.  Litter and/or residue left from the consumption of alcohol in the inside/outside areas will be cleaned up by the person(s)/g...
	GENERAL LODGING INFORMATION
	EATING FACILITIES
	A complete list of Force Support and AAFES facilities are enclosed in this Guest Directory at page 20, as well as a list of local eating establishments on pages 21 - 23.
	EXPRESS CHECK-OUT
	This service is offered in our Business Suites and to aircrew personnel.  Please call the front desk, by dialing “0”, for your total charges.
	GUEST SERVICES
	LAUNDRY ROOM, VENDING &  ICE MACHINE LOCATIONS
	See page 14 of this guest directory for a complete listing and location of services.
	LOST KEYS
	Should you lose your key, please go to the Front Desk immediately to obtain a new key.  If you extend your stay, please stop by the front desk to have your keyless entry card extended.
	POSTAL “MAIL” SERVICES
	STORAGE
	Secure luggage storage is available at the front desk and can be used on the day of check-in or check-out for no longer than a 24-hour period.
	TRANSPORTATION
	RENTAL CAR
	WAKE-UP SERVICE
	To set a wake-up call, dial 73050 on your phone and follow the voice instructions.  If you need assistance, please contact the front desk by dialing “0” from your room phone or dial 99-06565-95500 and then press “0”.

	TELEPHONE RATE PLAN &
	DIALING INSTRUCTIONS
	HOW TO RETRIEVE MESSAGES FROM YOUR TELEPHONE MAILBOX:  To retrieve and/or delete messages from your room hit the “messages” button and follow the voice prompts.

	TELEPHONE RATE PLAN &
	Bernkastel-Kues: Located approximately 45 minutes from Spangdahlem, Berkastel-Kues is one of the most well-known Mosel areas. Actually two distinct towns, Bernkastel and Kues, this area boasts a gorgeous walkplatz with half-timbered houses and stores ...
	Bitburg Brewery Tour:  Brewery tours are offered for groups of 20-50 people Monday – Thursday from 10 a.m. - 3 p.m.  Friday tours are also available; however, the bottling and keg lines are shut down for cleaning. There are no tours on Saturday, Sunda...
	Speicher:  The Heimatmuseum boasts 26 rooms on 2 floors containing relics from the past depicting the lifestyle of the area for the past two centuries. Clay pottery has been produced in Speicher since Roman times and the museum has a fine collection. ...
	Himmerod:  Located approximately 15 minutes from Spangdahlem, Himmerod Monastery was built in the 11th century using the seats from the Roman amphitheater in Trier. Destroyed by Napoleon and during World War II, it was reconstructed in 1957.  The basi...
	Hamm:  The masters of Hamm acquired the land for this castle in 1052 from the Count of Vianden. The horseshoe-shaped inner court and four-story residence was built in the 14th century. The chapel, with a Romanesque vaulted ceiling, was built in 1700. ...

	ITALIAN CUISINE
	THAI / CHINESE Cuisine

